
B u t t e r f i e l d M i l e s
T e r m s & C o n d i t i o n s

 
NOTICE
The Bank reserves the right to add to and/or change the Butterfield Miles Programme ("BMP") terms and
conditions at anytime. As such, the Bank may change the number of miles earned for spending, impose
caps and/or fees on earning, increase the annual and or other BMP fees and/or cancel rewards. In addition,
the Bank reserves the right to terminate the BMP with one month prior notice to the cardholder. During the
one month notice period, the Bank may change or cancel some or all of the then current rewards. The
Cardholder’s right to earn miles will terminate one month after the Bank has given notice to the
Cardholder.
 

1. ELIGIBILITY
1.1 The BMP is available to the Bank’s Visa Gold Card customers. Eligibility is subject to change by the

Bank without notice.

2. SIR TURTLE REWARDS (“STR”)
2.1 The Cardholder must be a member of Cayman Airways Ltd. ("CAL") STR Programme and is solely

responsible for any fees or obligations thereunder.

2.2 The Bank has no obligation to the Cardholder in relation to CAL or STR in the operation of their
Programme and will not be held liable for any act of omission by CAL or CAL’s STR Programme.

2.3 The Bank’s sole responsibility in relation to CAL and CAL’s STR Programme is to submit any miles
earned for each month to CAL.

 

3. ANNUAL FEES
3.1 There is a $10 annual fee for participation in the BMP.

3.2 The annual fee for the BMP will be billed to the Cardholder’s account on the enrollment date and
thereafter, automatically each year. This fee is not refundable. The enrollment date will be considered
the 11th day of each month. As such, applications received after the 8th of the month will not be
enrolled until the following month.

 

4. MILES ACCRUAL
4.1 Each Cardholder enrolled in the BMP will accrue one STR frequent flyer mile for every US$2.00 spent

on a qualifying card transaction.

4.2 The Cardholder will not accrue miles in the BMP for the dollar amount of any charge processed by the
Bank prior to the enrollment date.

4.3 Miles will not accrue for the following transactions:

- Cash advances; fees and interest; any finance charges; extended payment options; delinquency
charges; returned items; credits and refunds; BMP annual fees; card account annual fees.

4.4 Miles accrued will be calculated on a monthly basis and forwarded to CAL for processing.

4.5 Miles earned under the BMP have no monetary value and any Cardholder’s claim in this regard will not
be honored by the Bank.

 

5. MILES FORFEITURE FOR LATE PAYMENT
5.1 If the Cardholder fails to pay the amount due on the Card Statement each month on the Due Date, or

if the account becomes delinquent, then any accrued miles in the Programme may be forfeited and
not eligible for reinstatement.

 

6. TERMINATION OF SERVICE
6.1 The Cardholder may terminate its participation in the BMP at anytime with notice in writing. The

effective date of termination will be the date received and processed by the Bank. The Cardholder will
be responsible for any fees which may have accrued in relation to the BMP.

This Agreement shall be governed by and construed in accordance with the Laws of the Cayman Islands
and the parties agree to submit to the exclusive jurisdiction of the Courts of the Cayman Islands.

Please Note: Terms and Conditions are subject to change without prior notice.
 



Butterfield Miles Application

Main CardHolder Name

Address

Visa Gold Card Number Sir Turtle Rewards Number

Home Telephone Work Telephone

Main Cardholder’s Signature Date (dd/mm/yy)

Attention Card Services

Kindly complete and return by fax to: 345 946 5309

(Photocopy form as needed)

I agree and completely understand the attached
terms & conditions:



84601 - 10/04

Butterfield House

68 Fort Street

P.O. Box 705 GT

Grand Cayman

Cayman Islands

For more information

on Butterfield Miles contact us at:

Tel: (345) 914-5527

Fax: (345) 946-5309

Email: cards@butterfieldbank.ky

www.butterfieldbank.ky
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